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 1 .  WHAT IS  AN ONLINE TUTORIAL? 

 

IT IS 

a personal tutorial that takes place in a virtual meeting room where a tutor 
and a student meet using widely available video meeting technology. 

Just like any other form of personal tutoring it is one-to-one. 

The most popular video meeting technologies are free and have features 
that are designed to improve learning and understanding. 

Tutor and Student can: 

• See and speak to each other at all times 
• Write on a whiteboard both can see in real time, just like a classroom whiteboard. 
• Swap documents like exam papers, homework assignments etc 
• Review documents together onscreen 
• Type messages to each other 
• And more besides, depending on which you use 

 
 

IT IS NOT 

to be confused with an online class where, for example, the school has 
arranged an online class attended by a number of students. 

 

 

 

2 .  HOW DOES IT  WORK?  

Widely available normally free, software, connects two devices via the internet.  

The tutor and student each use a device, normally a computer, laptop and sometimes a tablet such as an iPad. 
Both devices are online and connected via the video meeting technology. 

Both devices have cameras and microphones internally or externally that allow video and sound to be linked 
across the internet. Virtually all UK adults and school children have access to the technology most often on their 
home computer, laptop or tablet.  

CAN I USE A MOBILE PHONE? - Mobile phones can be used but are generally regarded as having too small a 
screen to take advantage of all the features mentioned above. Using a device such as a mobile phone is not 
good practice and ultimately may result in poorer outcomes. 
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3.  WHY WOULD I  CHOOSE ONLINE? 

Instinctively many of our clients have opted for face to face where it is available, and they can get the 
best tutor to visit their home or meet in a neutral venue, such as a library. 

In practice online is every bit as good and some would argue better than face to face. You can 
download a copy of the Pros and Cons of online tutoring and judge for yourself. 

NB. Sometimes ET have special offers so you might be able to claim a discounted, or even free, online 
session to try. Contact Alicja McIntyre to check. 

alicja@edinburgh-tutors.co.uk 

 

4.  WHICH IS  THE BEST SOFTWARE TO USE? 

The most popular in use by our tutors and clients are: 

1. Zoom – Free to use for tutorial purposes one to one. Click here for the download centre:  Download 
centre 

2. Skype – Free to use for tutorial purposes one to one. Click here for the download centre: Download site 
3. Google Meets – Free to use for tutorial purposes one to one. Click here for the download centre:  

Download 
4. Microsoft teams - Free to use for tutorial purposes one to one. Click here for the download centre: 

Download teams 

The basic versions are free. In each case you will need to register. Google requires a Google account; in the case 
of Microsoft teams, you will need to create a Microsoft account. Zoom is the most popular and you can check 
out an introduction to the feature of ZOOM video here. 

Our experience is that Zoom and Skype are the most popular. All will do the job very well and there are quite a 
few more out there in use.  

Which one? You are probably best to use the software the tutor is most familiar with in order to get the best 
value. Alternatively, if you are already using one of the standard platforms the tutor may be happy to tutor using 
the technology you are familiar with. 

They are all relatively simple to use and very effective. 

 

 

 

 

 

 


